
Digital Strategy for Tourism in 2021



Why do you need a Digital Strategy?

• Consistent
• Know your Audience
• Where?
• Trends?
• Clear Tasks
• Limited Resources



Buying Stages

Dreaming

Planning

Booking

Experiencing



Research Opportunities



New Opportunities



Possibilities?



Google Maps – Local SEO



Omnichannel

Image Source: https://www.x-cart.com/



Video Still King! 



Subscriptions for EVERYTHING!! 



New Features



Influencers –> Micro –> You!!! 

Image Source: https://www.lumanu.com



Pinterest



New Platforms



Shoppable Posts



Content Marketing

Source: https://www.hubspot.com/marketing-statistics



Email - Leads



Voice Search 

Image Source: https://www.wordstream.com/



Messaging Apps



3rd Party Platforms



Online Experiences



Experiences



Online Experiences



Online Experiences



Online Collaboration



Conclusion
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Questions?


