
O U R  D I G I T A L  I N N O V A T I O N  J O U R N E Y

THE TITANIC EXPERIENCE 
REIMAGINED



TITANIC BELFAST
OUR DIGITAL INNOVATION JOURNEY

AN ONGOING PROCESS!

▪ Digitising Our Customer Journey

▪ Mobile/Print at Home Ticketing

▪ Digital Maps 

▪ Customer Engagement and Feedback

▪ Infrastructure Upgrades

▪ Wifi Upgrade

▪ Car Park Enhancements

▪ Linking With Our Environs

▪ Enhancing Our Customer Experience

▪ The Titanic Experience Reimagined

▪ Multimedia Guides

▪ Future Projects

▪ Systems Audit

▪ Digital Signage and Wayfinding 



R E I M A G I N E D

THE TITANIC EXPERIENCE



T H E  T I T A N I C  E X P E R I E N C E

THE SINKING



T H E  T I T A N I C  E X P E R I E N C E

NEVER AGAIN



T H E  T I T A N I C  E X P E R I E N C E

BALLARD’S 

QUEST



T H E  T I T A N I C  E X P E R I E N C E

THE SHIP OF 

DREAMS



T H E  T I T A N I C  E X P E R I E N C E

THE LASTING LEGACY
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